
   Safeguarding 
 

Parent/Carer/Pupils 
 

Need support for when it is out of school hours? 
Please see below some useful websites/information to support young people and their 
parents/carers.   
 
MASH 
The Knowsley Multi Agency Safeguarding Hub (MASH) brings together agencies from services that have contact 
with children at risk to make the best possible use of their combined knowledge to keep them safe from harm. 
The MASH provides a ‘first point of contact’ for Early Help, Children’s Social Care (CSC) and Adults Social Care 
enabling members of the public and professionals to raise concerns about the safety and welfare of children or 
adults. This may include children or adults identified as potentially being in need of support or as being at risk 
of suffering abuse 
Knowsley Multi-Agency Safeguarding Hub (MASH) on 0151 443 2600 (during office hours) 
If you urgently need help outside office hours you can contact the Emergency Duty Team on 0151 443 2600 
Please note if you believe a child or young person is at immediate risk of harm, you should contact the police 
urgently, CALL 999 Emergency 
 
https://www.knowsleyscp.org.uk/children-and-young-people/what-should-i-do-if-i-am-worried/ 
 
Careline child services 
Careline child services manages all child social care enquiries and referrals. You can contact us 24 hours a day, 
7 days a week on the above link or telephone 0151 233 3700. 
If you have concerns about a child at risk (if a child is at immediate risk call 999)  
 
https://liverpool.gov.uk/children-and-families/childrens-social-care/getting-help/careline-child-services/ 
 
Young minds 
 
Youngminds is a Mental Health Charity for Children and Young People. It provides Information, advice & 
support for young people affected by mental health. Youngminds also offer support to parents.  
Parents contact 0808 802 5544 - Young person text YM to 85258 for free 24/7 support  
 
https://www.youngminds.org.uk/ 
 
NSPCC 
The NSPCC helpline is staffed by trained professionals who can provide expert advice and support. We’re here 
if you’re concerned about a child, if you’re a parent or carer looking for advice. 
Contact number 0808 800 5000  
 
https://www.nspcc.org.uk/keeping-children-safe/our-services/nspcc-helpline/ 
 
 
 



 
Childline 
Childline is a free, private and confidential service where you can talk about anything. They are available online, 
on the phone at any time. Get help and advice about a wide range of issues, call on 0800 1111, talk to a 
counsellor online, send Childline an email or post on the message boards. 
 
https://www.childline.org.uk/ 
 
Papyrus 
Papyrus is a national charity dedicated to the prevention of young suicide. We provide confidential support and 
advice to young people struggling with thoughts of suicide, and anyone worried about a young person through 
our helpline, HOPELINEUK. 
Contact us on 0800 068 4141 
 
https://www.papyrus-uk.org/hopelineuk/ 
 
Kidscape 
Offer friendly, impartial, non-judgemental information, advice and support to parents, carers, family members 
or professionals who are concerned about a child - either because they are being bullied, or because they may 
be involved in bullying others. Bullying can happen anywhere - inside and outside of school, in the community, 
in the home, and online. 
 
Advice for parents: 020 7823 5430  
WhatsApp: 07496 682785  
Email: parentsupport@kidscape.org.uk 
 
https://www.kidscape.org.uk/ 
 
NHS 
The NHS website is a great source of support for the mental health needs. Visit the site below for further 
information. 
https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/ 
https://youtu.be/cyEdZ23Cp1E 
 
E-Safety 
 
Internet Matters – this is the main online safety advice site for parents in the UK. Internet Matters has a wealth 
of information for parents including simple tutorials on how to set up the internet filter on your broadband, 
settings for all devices, advice and guidance, and much more, the link is below: 
 
www.internetmatters.org/ 
 
Common Sense Media – a huge site which allows you to search on a game or app to learn more about it. It also 
includes books and TV shows too. 
www.commonsensemedia.org/ 
 
 
 



Think you know website is also a great source of support, which sends out tasks and activities that families can 
complete together to get adults and children addressing concerns around staying safe online. 
 
https://www.thinkuknow.co.uk/ 
https://www.thinkuknow.co.uk/ 
https://www.thinkuknow.co.uk/parents/articles/what-is-live-streaming/ 
https://www.thinkuknow.co.uk/parents/articles/what-is-the-internet-of-things-iot/ 
https://www.thinkuknow.co.uk/parents/articles/Has-your-child-shared-a-nude-selfie-subtitled/ 
www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/ 
 
Net-aware is very informative in terms of understanding the apps children are using. 
https://www.net-aware.org.uk/ 
 
During school hours 
If you have a safeguarding concern, please contact school via the following email addresses or by contact the 
school via telephone. 

Role Name Contact Number Email 
Designated 

Safeguarding Lead 
Ms J 
Gallagher 

0151 477 8830 jgallagher@halewoodacademy.co.uk 

Deputy Designated Safeguarding 
Lead/ Designated Teacher (LAC) 

Mr D Day 0151 477 8830  dday@halewoodacademy.co.uk 

Deputy Designated Safeguarding 
Lead 

Mrs F 
Campbell 

0151 477 8830 fcampbell@halewoodacademy.co.uk 
 

           If it is a particular Year group, you can email your child’s Assistant Progress Leader. 
Safeguarding staff 

Year 7 
Miss J 
Courtney- 
Ward 

0151 477 8830 jcourtney-
ward@halewoodacademy.co.uk 

Safeguarding staff 
Year 8 

Mrs V 
Morgan 

0151 477 8830 vmorgan@halewoodacademy.co.uk 

Safeguarding staff 
Year 9 

Mrs S 
Dixon 

0151 477 8830 sdixon@halewoodacademy.co.uk 

Safeguarding staff 
Year 10 

Mrs J 
Anderson 

0151 477 8830 janderson@halewoodacademy.co.uk 

Safeguarding staff 
Year 11 

Mrs N 
Newton 

0151 477 8830 nnewton@halewoodacademy.co.uk 
 

 


